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QVidium Technologies, Inc.

RMA REQUEST FORM

Please fill in the RMA Request Form below as completely and clearly as possible and e-mail to "support@qvidium.com" to request an RMA number. Include the completed RMA form with the returned unit. 
IMPORTANT, WE WILL NOT ACCEPT ANY SHIPMENTS UNLESS:

1)  WE FIRST ISSUED A VALID RMA NUMBER BEFORE IT IS SHIPPED; AND,
2)  ANY CUSTOMS DOCUMENTS MUST BE MARKED "RETURN FOR REPAIR"
3)  ALL INT'L RETURNS MUST BE SHIPPED DTP (Duties & Taxes Prepaid) or we will refuse delivery.
Date of Application:
     




RMA No.: #
	Company Name
	     

	Contact*
	     

	Phone Number*
	     

	Fax Number
	     

	E-mail Address*
	     

	Return Shipping Address*
	     

	
	     

	Shipping Account Number*
	     

	Shipping Method*
	 FORMCHECKBOX 
 1-day,  FORMCHECKBOX 
 2-day,  FORMCHECKBOX 
 3-day, or  FORMCHECKBOX 
 Ground 

	Product Name*
	     

	Product Serial Number*
	     

	Problem Description*:      
_______                                                                      _

	* Required field

	QVidium Remarks: 

QVidium Technologies, Inc.
www.qvidium.com
support@qvidium.com
12989 Chaparral Ridge Rd.
San Diego, CA  92130-2454
Tel: 858-792-6407
Fax: 858-792-9131
PLEASE E-MAIL COMPLETED FORM TO SUPPORT@QVIDIUM.COM AND ENCLOSE HARDCOPY IN BOX


Customer Signature:_________________________________________     Date: _     _
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